
Professional Role Play Support and 
Real-Time Behavioral Feedback. 

 

REAL-PLAYERS 
Professional Improvisers make Role Plays Real. 

  

 
Professional improvisers make your role play 

feel more like real life. 
  

THE GOAL: 
 
Many organizations use role play as part of their 
traditional training methods.  But how effective are peer-
to-peer role plays really?  When you know that you’re 
next in the hot seat are you really going to give your full 
effort when portraying the prospect? 
 
CSz Business Chicago makes the difference. We have 
more than a decade of experience integrating 
professional improvisers into corporate role play, 
allowing your participants to focus on the skills they 
need to build, not on pretending for the other students. 
 

 

THE PLAY: 
 

Our professional improvisers take your character 
profiles and scenarios and portray them authentically 
based on your industry-specific coaching.  
 
Do your participants need to practice dealing with an 
emotional employee?  An irate customer?  A nervous 
prospect with multiple objections?  Our talent uses their 
professional backgrounds as theater artists to deliver 
challenging, believable simulations that require 
participants to apply their sales, customer service, 
and/or management skills in the moment. 
  
Because of their improv experience, REAL-PLAYERS are 
able to respond in real-time to positive and negative 
non-verbal participant behaviors and reflect back a 
heightened character response.  This intense 
“battlefield experience” requires participants to manage 
not just what they say, but how they say it. 
 
At the conclusion of the role play, our talent can also 
provide constructive, behavior-based feedback to 
trainees; and can use your own assessment model to 
deliver that feedback in your program’s language. 
 
Finally, if your Talent Development team lacks the time 
or experience to develop these kinds of role plays, our 
instructional designers can support you or even design a 
complete standalone experience. 

REAL-PLAYERS: 

Number of Participants:  1 Real-Player per scenario per 
pod of 2-5 participants.  (Assumes 1-2 participate in the 
scenario, and 2-4 observe.) 

Overview:  Flexible solutions to support a live 
simulation experience for 2 hours or 2 days.  Facilitators 
to manage talent and lead opening and debriefing 
experiences also available. 

Results:   
Here are some quotes from past clients.   

 
“The use of actors was extremely helpful with the 
role play exercise. I always felt prior role playing 
exercises were unrealistic and added zero value 
to training. This was completely the opposite 
experience. During my coaching role play 
session, I forgot anyone else was in the room” 

- Navigant Management Trainee 
 
“[Your team was] spectacular and I could not 
have asked for more.   Thank you again for the 
time and dedication you put into our project.   If 
we do this again down the road, we will definitely 
be using your company again.” 

- U.S. Foods  

For more information: 
Greg Werstler 

Creative Sales Director, CFO 
773-549-8080, ex 6 

Greg@CSzChicago.com  

THE WIN: 
 
One of our most successful client relationships began 
using improvisers in a networking simulation 11 years 
ago.  When they revamped their Leadership training, 
they again turned to CSz to provide talent for mentor 
program.  This program is now in its fifth year! 
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