
Enhancing Team and Communication Skills 

in Resident Assistants 

 

R.A.  
ADVANTAGE 

 

 
Just a few of our clients:  DePaul, Loyola, North Park,  

Northwestern, Notre Dame, Robert Morris,  

Trinity Christian College, and UIC. 

THE GOAL: 
 

RAs are the key to turn residence halls into communities, 

and R.A. ADVANTAGE helps build your RAs into a strong, 

cohesive unit as they prepare for that challenge and more. 

 

Based on our most successful corporate training, TEAM 

Advantage, this experience focuses on building team 

performance and effective communication using the fun, 

low-stress approach of improvisation.  

 

 

THE PLAY: 
 

R.A. ADVANTAGE begins with a whole-group introduction, 

then groups participants into breakouts for intensive work, 

and finishes with a whole-group wrap-up where 

participants perform what they have learned for each 

other. 

 

Before the training, one of our instructional designers 

consults with you on the most noticeable needs in your RA 

population.  Then, our team customizes R.A. ADVANTAGE 

to best fit the goals and environment of your group. 

 

Therefore, while your design may differ, in most R.A. 

ADVANTAGE trainings, participants learn: 

• “BE WITH” – using focused attention to be fully 

present in communication.  

• “SPEAK WITH” – taking ownership of one’s 

communication, focusing on being clearly 

understood. 

• “WORK WITH” – looking to support others ideas 

and making the team more important than 

individual contribution.  

R.A. ADVANTAGE SPECS 

Intended Participants:  Resident Assistants.   

Suggested Time Frame:  2 – 3 hours 

Room Requirements: 

• One general session room large enough for all 

participants, as well as break-out rooms for every 

10 participants. 

• Moveable seating, chairs against walls. 

• Space for all participants to stand and move. 

• Improv trainings are loud.  Room(s) should be 

sufficiently away from other activities. 

• No PowerPoint® necessary. 

Evaluation:  Participants are surveyed after the training for 

their reaction to the material.  Higher level evaluation 

provided for an additional fee. 

“The RAs had SO much fun during training – and it was 

training.  One RA even said “It was training – but it didn’t 

feel like training”.  As the person who organizes and 

conducts trainings all the time, ComedySportz was highly 

invaluable for our staff development and training.” 

-Sara P., Columbia College  

For more information: 

Greg Werstler 

Director of Creative Sales, CFO 

773-549-8080, ex 6 

greg@comedysportzchicago.com   

 

THE WIN: 
 

Through play, participants will discover the skills necessary 

for creative and efficient teamwork.  These skills include 

speaking with clarity and active listening.   

 

Ask us about expanding the program to include your 

Residence Life administrators! 

 
Unexpected Solutions for Business 

www.CSzChicago.com 


